
CLAIMS RESOLUTION TRIBUNAL   

 
In re Holocaust Victim Assets Litigation 

Case No. CV96-4849  

Certified Denial  

to Claimant Dvora Lotan  
represented by Gideon Lotan  

and to the Estate of Claimant Endre Janus1 

represented by Victor Skita  

and to Claimant Veronica Mandel  
also acting on behalf of Eva Miloia  

in re Accounts of Eugen Klein  

Claim Numbers: 001255/AC; 211364/AC; 218916/AC2   

This Certified Denial is based upon the claims of Dvora Lotan, née Rosen, ( Claimant Lotan ), 
Endre Janus ( Claimant Janus ), and Veronica Mandel, née Klein, ( Claimant Mandel ) 
(together the Claimants ) to the published accounts of Eugen Klein (the Account Owner ) at 
the Zurich branch of the [REDACTED] (the Bank ).  

All Denials are published.  Where a claimant has not requested confidentiality, as in this case, 
only the name of the bank has been redacted.   

Information Provided by the Claimants  

Claimant Lotan

  

Claimant Lotan submitted a Claim Form identifying the Account Owner as Eugen Jenoe Klein, 
who was born in 1882 in Yugoslavia, and was married to Gisela Klein, née Schwartz.  Claimant 
Lotan explained that Eugen Klein, who was Jewish, was a business owner in Stary Becej, 
Yugoslavia (now Becej, Serbia and Montenegro), and that he had three children, Shoshana 
(Schoschana) Sternheim, née Klein, Endre Janus, formerly Klein, and Katharina Klein.  In a 
telephone conversation with the CRT on 1 February 2005, Claimant Lotan s husband, who 

                                                

 

1 In a letter dated 14 April 2003, Claimant Endre s wife, Endrene Janus, informed the CRT that her husband had 
passed away on 4 December 2002, and later provided the CRT with a copy of her husband s death certificate and 
inheritance documents. 
2 Claimant Mandel submitted additional claims to the accounts of Herman Klein and Dezideriu Klein, which are 
registered under the Claim Numbers 218917 and 218918, respectively.  The CRT will treat the claims to these 
accounts in separate decisions. 
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represents her in her claim, indicated that Claimant Lotan had once been engaged to the son of 
Shoshana Sternheim before he died in military service, that she remained close with the family, 
and that Shoshana Sternheim left her entire estate to Claimant Lotan after her death.    

Claimant Lotan submitted documents in support of her claim, including: 1) a copy of the 
marriage certificate of Zuzana Klajn and Ladislav Sternhajm, indicating that they were married 
in Becej on 2 January 1938, that Zuzana Klajn was born on 7 June 1912, and that Ladislav 
Sternhajm was born on 1 August 1907; 2) copies of medical reports, indicating that Shoshana 
Sternheim, née Klein, who was born on 7 June 1912 in Stari Becej, Yugoslavia, was traumatized 
by the Second World War, during which she lost her family, and that she required extended 
psychiatric therapy; 3) a copy of a notarized statement, dated 4 November 1973, from three 
parties indicating that they were familiar with the company Klein und Horvath (Klein and 
Horvath), that the company was started in 1935, that it had at least two branches, that it was 
owned by Eugen Jenö Klein and Bernard Horvath, and that Eugen Klein s daughter, Susanne 
Klein, married Ladislau Sternheim, who then joined the company; 4) a copy of a compensation 
claim form, dated 24 March 1979, indicating that Schoschana Sternheim was born on 7 June 
1912 in Stary Becej, Yugoslavia, that she was Jewish, that her parents were Eugen Jenoe Klein, a 
merchant who was born in 1882 in Petrovoselo, Yugoslavia, and Gisela Schwartz, who was born 
in Vadkert, Hungary, that she resided in Stary Becej, Vienna, Austria, Becej, and Werschetz, 
Yugoslavia (now Vrsac, Serbia and Montenegro) between 1912 and 1942, that her father died in 
1938, and her mother died in 1941, both in Becej, Yugoslavia, that her sister, Katharina Klein, 
was also dead; and 5) a copy of Shoshana Sternheim s will, dated 17 October 1994, indicating 
that she bequeathed her estate to Dvora Lotan.  

Claimant Lotan stated that she was born on 3 August 1943 in Israel.    

Claimant Janus

  

Claimant Janus submitted a Claim Form identifying the Account Owner as his father, Jakab 
Eugen (also Jenö) Klein, who was born on 2 September 1882 in Peterreve, Hungary (now 
Petrovo Selo, Serbia and Montenegro), and was married to Gizella Schwartz on 26 December 
1910 in Soltvadkert, Hungary.  Claimant Janus indicated that his father, who was Jewish, was the 
owner of a grain distribution company, Klein & Horvath, located in Obecse, Yugoslavia (now 
Becej, Serbia and Montenegro).  According to Claimant Janus, his parents resided at Wilson utca 
35 in Obecse, and they had three children: Claimant Janus, Katalin Klein, and Sosahna 
Sternheim, née Klein.  Claimant Janus indicated that his father died in 1938 in Budapest, 
Hungary, of natural causes, and his mother and his sister Katalin were murdered by Hungarian 
soldiers in 1942 because they were Jewish.  Claimant Janus explained that he changed his last 
name from Klein to Janus after the end of the Second World War, and that his sister Sosahna 
passed away in 2000 in Tel Aviv, Israel, leaving him as the only surviving child of his father.    

Claimant Janus and his estate submitted documents in support of his claim, including: 1) a 
replacement copy of his father s birth certificate, indicating that Jakab Jene Klajn was born on 2 
September 1882 in Petrovam, Yugoslavia, that his parents were Simon Klajn and Sali (Rozalija) 
Fiser, and that the original birth certificate was lost during the War; 2) a copy of his parents 
marriage certificate, indicating that Jakab Klein and Gizella Schwartz were married on 26 
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December 1910 in Soltvadkert, Hungary, that they were Jewish, that Jakab Klein was born on 2 
September 1882 in Obecse, that Gizella Schwartz was born on 9 February 1891 in Soltvadkert, 
and listing Samuel Klein as a witness; 3) a copy of his own birth certificate, indicating that he 
was born on 27 October 1914 in Obecse, that his parents were Jakab (Jenö) Klein and Gizella 
Schwarcz, that the family was Jewish, and that they lived in Obecse; 4) a copy of a certificate, 
dated 22 September 1947, authorizing Claimant Janus to change his name from Endre Klein to 
Endre Janus; 5) copies of his marriage certificate, indicating that Endre Janus of Obecse, who 
was born on 27 October 1914, married Klara Gabor of Arad, Romania, who was born on 23 
November 1924, on 1 July 1960 in Budapest, Hungary, that Endre Janus parents were Jakab 
Klein and Gizella Schwarcz, and that Klara Gabor s parents were Miklos Gabor and Anna Roth; 
and 6) a copy of Claimant Janus death certificate, indicating that he was born on 27 October 
1914 in Obecse, that his parents were Jakab Klein and Gizella Schwarcz, and that he died on 4 
December 2002 in Budapest, Hungary.  

Claimant Janus stated that he was born on 27 October 1914 in Obecse.    

Claimant Mandel

  

Claimant Mandel submitted a Claim Form identifying the Account Owner as her paternal uncle, 
Eugen Klein, who was born on 11 April 1893 in Barbosu, Romania, and was married to Elza 
Klein, née Papier, on 3 July 1925 in Timisoara, Romania.  Claimant Mandel indicated that her 
uncle, who was Jewish, was the owner of a store in Resita, Romania, and that he was a partner 
with Claimant Mandel s father in two other stores located in Vrsec and Maribor, Yugoslavia 
(now Vrsac, Serbia and Montenegro, and Maribor, Slovenia).  According to Claimant Mandel, 
her uncle held dual Yugoslavian and Romanian citizenship, and while he resided at various times 
in Timisoara, Resita, Vrsec, and Belgrade, Yugoslavia (now Serbia and Montenegro), he spent 
more time in Yugoslavia.  Claimant Mandel explained that her uncle told her family about his 
accounts in Switzerland, and that he and her father were deported to a forced labor camp in 1940.  
According to Claimant Mandel, her uncle and her father returned after the end of the Second 
World War, but after their deaths, and those of Claimant Mandel s mother and the wife and 
daughter of Claimant Mandel s uncle, Claimant Mandel and her sister, whom she is representing, 
are the only surviving members of the family.   

Claimant Mandel submitted documents in support of her claim, including: 1) a copy of her own 
birth certificate, indicating that she was born on 2 June 1928 in Lipova, Romania, that her 
parents were Desideru Klein and Irina Grünstein, that her father was a merchant, and that her 
family was Jewish; and 2) a copy of a document from the police register in Arad, Romania, 
indicating that Irina Klein resided in Arad in 1941.  

Claimant Mandel stated that she was born on 2 June 1928 in Lipova, Romania.  Claimant 
Mandel represents her sister, Eva Miloia, née Klein, who was born on 1 September 1931, also in 
Lipova.   
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Information Available in the Bank s Record  

The Bank s record consists of a customer card.  According to this record, the Account Owner 
was Eugen Klein, who resided in Novisad, Yugoslavia.  The Bank s record indicates that the 
Account Owner held two demand deposit accounts.  According to information in the Bank s 
record, the Account Owner held one demand deposit account in Pound Sterling, which was 
opened on 30 January 1935, and a second demand deposit account, which was opened on 30 
May 1931.  

The Bank s record indicates that the accounts were closed on 31 March 1940.    

The CRT s Analysis  

Admissibility of the Claims

  

The CRT has determined that the claims are admissible according to Article 18 of the Rules 
Governing the Claims Resolution Process, as amended (the Rules ).   

Joinder of Claims

  

According to Article 37(1) of the Rules, claims to the same or related accounts may be joined in 
one proceeding at the CRT s discretion.  In this case, the CRT determines it appropriate to join 
the three claims of the Claimants in one proceeding.  

Identification of the Account Owner

  

Each of the Claimants relatives names and country of residence match the published name and 
country of residence of the Account Owner.   

The CRT notes that Claimant Lotan indicated that her benefactor, Claimant Janus father, resided 
in Stary Becej, and that Claimant Mandel indicated that her relative had resided in Belgrade and 
had connections to Vrsec and Maribor, Yugoslavia, while the Bank s record indicates that the 
Account Owner resided in Novisad, Yugoslavia.  However, the CRT further notes that Stary 
Becej and Belgrade are only approximately 50 and 85 kilometers away from Novisad, and finds 
it plausible that Claimant Janus relative, who is also Claimant Lotan s benefactor, and Claimant 
Mandel s relative, may have maintained residential or business addresses there.    

In support of their claims, the Claimants submitted documents, including 1) a copy of Claimant 
Janus father s replacement birth certificate; 2) a copy of Claimant Janus parents marriage 
certificate; 3) a copy of Claimant Janus birth certificate; 4) copies of Claimant Janus marriage 
certificate; 5) a copy of Claimant Janus death certificate; 6) a copy of a notarized statement, 
dated 4 November 1973; and 7) a copy of a compensation claim form, dated 24 March 1979, 
providing independent verification that the persons who are claimed to be the Account Owner 
had the same name and resided in the same country recorded in the Bank s records as the name 
and country of residence of the Account Owner.  
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The CRT notes that Claimant Janus relative, who is also Claimant Lotan s benefactor, and 
Claimant Mandel s relative are not the same person.  However, given that the Claimants have 
identified all published information about the Account Owner that is available in the Bank s 
records; that the information provided by each claimant supports and in no way contradicts any 
information available in the Bank s records; that there is no additional information in the Bank s 
records which would provide a basis for the CRT to make any further determinations as to the 
identity of the Account Owner; and that the other claims to this account was disconfirmed 
because those claimants failed to identify the Account Owner s country of residence, or provided 
dates of birth that were inconsistent with the opening dates recorded in the bank s records, the 
CRT finds that both Claimant Janus and Claimant Lotan, and Claimant Mandel have each 
plausibly identified the Account Owner.  

Status of the Account Owner as a Victim of Nazi Persecution 

  

Claimant Mandel has made a plausible showing that the Account Owner was a Victim of Nazi 
Persecution.  Claimant Mandel stated that the Account Owner was Jewish, and that he and his 
brother were deported to a forced labor camp in 1940, where they remained until the end of the 
Second World War.  

The CRT notes that although Claimant Lotan and Claimant Janus indicated that the Account 
Owner was not a Victim of Nazi Persecution, they stated that the Account Owner s wife and 
daughter were Victims of Nazi Persecution.  Claimant Lotan and Claimant Janus stated that the 
Account Owner and his family were Jewish, and that the Account Owner s wife and daughter 
were murdered by soldiers in 1940, because they were Jewish.  

The Claimants Relationship to the Account Owner

  

Each of the Claimants has plausibly demonstrated that he or she is related to the Account Owner 
by submitting specific information and documents, demonstrating that the Account Owner was 
Claimant Janus father, and the father of Claimant Lotan s benefactor, or that the Account Owner 
was Claimant Mandel s uncle.  These documents include a copy of Claimant Janus father s 
replacement birth certificate; a copy of Claimant Janus birth certificate; copies of Claimant 
Janus marriage certificate: and a copy of Claimant Janus death certificate.    

The CRT further notes that Claimants Lotan and Mandel submitted the following documents: 1) 
a copy of Claimant Janus father s replacement birth certificate; 2) a copy of Claimant Janus 
parents marriage certificate; 3) a copy of Claimant Janus birth certificate; 4) copies of Claimant 
Janus marriage certificate; 5) a copy of Claimant Janus death certificate; 6) a copy of Claimant 
Mandel s birth certificate; 7) a copy of a document from the police register in Arad, Romania; 8) 
a copy of the marriage certificate of Zuzana Klajn and Ladislav Sternhajm; 9) copies of 
Shoshana Sternheim s medical reports; 3) a copy of a notarized statement, dated 4 November 
1973; and 10) a copy of a compensation claim form, dated 24 March 1979.  The CRT notes that 
it is plausible that these documents are documents which most likely only a family member 
would possess, and which provide independent verification that Claimant Mandel s relatives 
bore the same family name as the Account Owner and that they resided in Yugoslavia.  Finally, 
the CRT notes that the foregoing information is of the type that family members would possess 
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and indicates that the Account Owner was well known to the Claimants, and all of this 
information supports the plausibility that the Claimant Mandel is related to the Account Owner, 
and that Claimant Lotan has a testamentary relationship to the Account Owner, as they have 
asserted in their respective Claim Forms.   

There is no information to indicate that the Account Owner has surviving heirs other than the 
parties whom the Claimants are representing.  

The Issue of Who Received the Proceeds

  

The Bank's records indicate that the accounts were closed on 31 March 1940, prior to the Nazi 
invasion and occupation of Yugoslavia in March 1941.  Therefore, the CRT concludes that the 
Account Owner received the proceeds of the claimed accounts.  

Right of Appeal

  

Pursuant to Article 30 of the Rules, the Claimants may appeal this Denial to the Court through 
the Special Masters within ninety (90) days of the date of the letter accompanying this decision.  
Appeals should be delivered to the following address:  Office of the Special Master, c/o Claims 
Resolution Tribunal, P.O. Box 9564, 8036 Zurich, Switzerland.   

The Claimants should send appeals in writing to the above address and should include all reasons 
for the appeal.  Appeals submitted without either a plausible suggestion of error or relevant new 
evidence may be summarily denied.     

Scope of the Denial  

The Claimants should be aware that, pursuant to Article 20 of the Rules, the CRT will carry out 
further research on their claims to determine whether there are additional Swiss bank accounts to 
which they might be entitled, including research of the Total Accounts Database (consisting of 
records of 4.1 million Swiss bank accounts which existed between 1933 and 1945).   

Certification of the Denial  

The CRT certifies this Denial for approval by the Court and by the Special Masters.   

Claims Resolution Tribunal 
31 March 2005     


