
CLAIMS RESOLUTION TRIBUNAL     

In re Holocaust Victim Assets Litigation 
Case No. CV96-4849  

Certified Denial  

to Claimant [REDACTED]  

in re Account of Rudolf Frank  

Claim Number: 600011/AX1, 2    

This Certified Denial is based upon the claim of [REDACTED] (the Claimant ) to the 
unpublished account of Rudolf Frank (the Account Owner ) at the [REDACTED] (the Bank ).  

All denials are published, but where a claimant has requested confidentiality, as in this case, the 
names of the claimant, any relatives of the claimant other than the account owner, and the bank 
have been redacted.     

Information Provided by the Claimant  

The Claimant submitted a claim to the Holocaust Claims Processing Office ( HCPO ) 
identifying the Account Owner as his maternal uncle, Rudolf Frank, who as born on 31 October 
1891 in Prague, Bohemia (today, the Czech Republic) to [REDACTED] and [REDACTED].  
The Claimant indicated that his grandmother, mother, and aunt were all killed in the Holocaust.  
The Claimant further indicated that his uncle, who was Jewish, died in Macclesfield, England on 
7 May 1963. The Claimant indicated that he was born on 23 August 1924 in Hanover, Germany.    

The Claimant previously submitted an Initial Questionnaire with the Court in 1999 asserting 
entitlement to a Swiss bank account owned by his mother, [REDACTED].     

Information Available in the Bank s Record  

The CRT notes that the auditors who carried out the investigation of this bank to identify 
accounts of Victims of Nazi Persecution pursuant to instructions of the Independent Committee 
of Eminent Persons ( ICEP

 

or the ICEP Investigation ) did not report an account belonging to 

                                                

 

1 The Claimant submitted a claim, numbered B-00118, on 2 October 1997, to the Holocaust Claims Processing 
Office ( HCPO ) of the New York State Banking Department.  This claim was referred by the HCPO to the CRT 
and has been assigned Claim Number 600011.  
2 The Claimant submitted an additional claim to the account of Lotte Alexander, which is registered under the Claim 
Number 600011.  The CRT will treat the claim to this account in a separate decision.  



  

2/4 

Rudolf Frank during their investigation of the Bank.  The Bank s documents were obtained from 
the Bank by the HCPO on the Claimant s behalf and were forwarded to the CRT.   

The Bank s records consist of documents provided by the Bank to the HCPO in response to 
requests for information about accounts possibly belonging to the Claimant s relatives, as well as 
correspondence between the Bank and the HCPO.  These documents produced by the Bank 
include power of attorney forms and account opening cards.  According to a letter from the Bank 
to the HCPO, dated 15 May 1998, the Bank conducted a search of accounts at the Bank that may 
have been held by the Claimant s relatives.  The Bank wrote:  

Based on the information you and [the Claimant] provided to us, we have 
conducted a comprehensive search of all information on both active and 
closed accounts currently available on our electronic data processing system 
as well as in our historical records identified to date.  

This search had resulted in some possible name matches, both for active and 
closed accounts.  Unfortunately, after having checked these preliminary 
matches against opening dates and the additional information on maiden 
names or domiciles of [the Claimant s] relatives, we cannot confirm any 
match.  The active accounts we have found all bear opening dates 
substantially more recent than 1945.  Our information on the closed accounts 
does not correspond with the information you provided to us.  

However, recognizing the special situation of [the Claimant] and in view of 
the fact that information is not always absolutely reliable, we have decided in 
this case to disclose the documents we have found relating to closed World 
War II-era accounts.  

Moreover, pursuant to the HCPO s request, the Bank arranged for a search of its New York 
database for any documentation in its New York branch that could pertain to accounts that may 
have belonged to the Claimant s relatives.  On 27 May 1998, the New York branch of the Bank 
provided several documents that may relate to the [Claimant s] inquiry.  The New York branch 
requested that the HCPO contact it to discuss the documents.  These documents consist of a list 
comprised of names on the left hand side and years dating from 1970 to 1974 on the right hand 
side, and a list of account owners with the corresponding account number and account closure 
dates.  The list of names contains the entry, Frank, Mr. Rudolf with the corresponding year 
1971.  According to the list of account owners, H. Frank held an account numbered 50176 that 
was closed on 29 July 1948.     

The CRT s Analysis  

Admissibility of the Claims

  

The CRT has determined that the claims are admissible according to Article 18 of the Rules 
Governing the Claims Resolution Process, as amended (the Rules ).   



  

3/4 

Basis for the Denial

  
The CRT notes that the documentation relating to the possible existence of accounts owned by 
the Claimant s relatives was provided by the HCPO, which obtained it through correspondence 
with the Bank.  The CRT further notes that the documents provided by the New York branch of 
the Bank include only a list of names with dates in the 1970s and a list of account owner names 
with account numbers and account closure dates.  The CRT notes that the list of names with 
dates in the 1970s includes the name Rudolf Frank, which matches the name of the Claimant s 
uncle, and that the list of account owner names without further explanation includes the name H. 
Frank, which matches the first initial and last name of Rudolf Frank s grandmother.  However, 
the CRT notes that the letter from the Bank that accompanied these documents did not state that 
the documents referred to accounts held by the Claimant s relatives, or even that they referred to 
Holocaust-era accounts.  Rather, the letter stated only that the documents may

 

relate to the 
Claimant s claim.    

The CRT has determined that the evidence submitted by the Claimant is insufficient to justify an 
award.  According to Article 17 of the Rules, the CRT shall use the records and files available 
from the Account History Database, the Account Dossiers, and the Total Accounts Database, the 
information submitted by the Claimants, and to the extent that the CRT deems relevant, other 
sources of information to determine whether an award is justified.  While the CRT has 
previously awarded accounts to Claimants when the ICEP Investigation failed to locate an 
account belonging to their relative (an account not included in the Account History Database, the 
Account Dossiers, and the Total Accounts Database), the evidence submitted by these Claimants 
falls into very limited categories.  Article 17 of the Rules lists certain categories of evidence that 
the CRT has used to justify an award when an account is not identified in the ICEP Investigation.  
These categories include Austrian State Archive records and other government records, records 
of the HCPO, and any other historical and factual material available to the CRT.  Examples of 
facially reliable evidence submitted by Claimants include actual bank documents from the 
relevant period, documents submitted to an official governmental agency, and official letterhead 
indicating a connection to a Swiss bank.    

While the CRT bears in mind the difficulties of proving the existence of an account after the 
destruction of the Second World War, it has determined in this case, the documents are 
insufficient to support the existence of a Holocaust-era account belonging to the Claimant s 
relative.  The CRT notes that the Bank itself supplied these documents to the HCPO with the 
proviso that they may relate to the Claimant.  The Bank did not in any way determine that the 
documents referred to the Claimant s relatives.  The list that contains the name Rudolf Frank 
does not indicate the significance of the names, i.e., whether the list contains names of account 
owners or power of attorney holders, or the significance of the year associated with each 
individual name.  As noted above, the name Rudolf Frank is associated with the year 1971, 
which is 26 years past the end of the Relevant Period, which is defined by the Rules as 1933 to 
1945.  Even if this list referred to account owners and accounts, there is no indication that an 
account belonging to a person named Rudolf Frank was open during the Relevant Period.    

With regard to the list of account owner names that includes the initial and last name H. Frank, 
the CRT notes again that the Bank itself supplied these documents to the HCPO with the proviso 
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that they may relate to the Claimant.  The Bank did not in any way determine that the 
documents referred to the Claimant s relatives.  The reference to H. Frank does not indicate if the 
account owner was male or female, nor does it indicate the domicile or nationality of the account 
owner, except that the list bears a caption English at the top.  The CRT further notes that the 
Claimant did not assert that his grandmother owned a Swiss bank account.    

In addition, the CRT notes that the cover letter accompanying these documents indicates that the 
New York branch of the Bank expected to discuss these documents with the HCPO.  However, 
the Claimant s file does not contain any notes or memoranda relating to these discussions that 
would reflect a determination that the names on the list referred to the Claimant s relatives.  

Accordingly, the CRT is unable to conclude, based upon this evidence, that any of the 
Claimant s relatives, including Rudolf Frank or [REDACTED], held Swiss bank accounts to 
which the Claimant is entitled.  

Right of Appeal

  

Pursuant to Article 30 of the Rules, the Claimants may appeal this Denial to the Court through 
the Special Masters within ninety (90) days of the date of the letter accompanying this decision.  
Appeals should be delivered to the following address:  Office of Special Master Michael 
Bradfield, 51 Louisiana Ave., NW, Washington, DC 20001 USA.  

The Claimant should send appeals in writing to the above address and should include all reasons 
for the appeal.  If more than one account has been denied in this Certified Denial, the Claimant 
should identify the Account Identification Number that forms the basis of the appeal.  Appeals 
submitted without either a plausible suggestion of error or relevant new evidence may be 
summarily denied.     

Scope of the Denial  

The Claimant should be aware that the CRT will carry out further research on his claim to 
determine whether an award may be made based upon the information provided by the Claimant 
or upon information from other sources.   

Certification of the Denial  

The CRT certifies this Denial for approval by the Court.   

Claims Resolution Tribunal 
21 September 2005 


